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Key differences between Airbnb and other OTAs  
 

● Commission structure: ​ ​A host-only fee of 15% will be required for all new* traditional 
hospitality hosts connecting to Airbnb (except in Japan). Traditional hospitality property 
types outlined here. 
 
Property managers will have a choice of a host-only fee of 14% or a shared host & guest 
fee. A host-only fee of 14% will be the default fee setting for all new* property managers 
connecting via software in APAC (except in Japan) and EMEA. These hosts will have the 
option to switch to the shared host and guest fee, if that better suits their business. 
 

● Listing creation: 
○ If you are not using Airbnb already, you will need to create an Airbnb host account, 

however the listings will be created via Resonline (no need to create them on 
Airbnb). 

○ If you are already using Airbnb, you will need to create the listings again on 
Resonline, however you’ll be able to merge them with your existing Airbnb listings 
hence keeping your reviews and content. 

 
● Listings structure:​ ​Each of your room types will be set up as an individual Airbnb listing. 

Please note, at this stage, only one rate plan can be mapped to Airbnb. 
 

● Host-centered:​ ​Airbnb guests select the place they want to book based on both the 
property features and the host profile, therefore your host profile is as important as your 
listings. 

 
● Personalization and personality: ​On Airbnb, you have to write all descriptions and titles 

as none of it is automated. It is your chance to highlight what is unique about your 
property and differentiate yourself from the competition. The key is to be informal and 
personalized. 

 
● Hospitality standards:​ ​Airbnb has high quality standards when it comes to guest 

experience (minimum quality bar of 4.6 stars after hosting 20 guests). Properties can be 
suspended if they do not meet these standards. 

 



 

 
*Applies to all new host accounts created on or after 6/4/19. Existing hosts connected to Airbnb will not be 
impacted at this time. 

 
 
 
Before starting the connection process, please make sure you have submitted your property for 
Airbnb review using the form on this ​page​. ​Do not forget to mention that you are using Resonline 
as your channel manager and add any other info that could strengthen your application. 
 
 

T A B L E   O F   C O N T E N T S 
 
 
 

I. Property content creation 

II. ​Rate plan and room type content creation 
Update your room details, bedding configuration and room features 
Adapt your rate packages for Airbnb 

III. ​Connection process 
Create an Airbnb account 
Connect your Resonline account to Airbnb 
Finalize the connection setup 

IV. Review & Publish your listings 

V. Get help 
 
 

I. Property content creation 
 
All of the Airbnb content including descriptions, pictures, … has to be setup on Resonline first. The 
content will be pulled from the information listed under “Property details”. See below how to 
optimize your content for Airbnb: 
 

1. Login to Resonline 
2. Update your property details  
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a. Accommodation type: 
Check  your accommodation type is the correct one under “property information”. If you 
need to amend it, reach out to Resonline support team. 

 
 
 
 
 
 
 
 
 
 
 
 
 

b. Email address​: 
Ensure the email listed under “reservations”  is the same as the one you’ll use for your 
Airbnb account. 

 

 
 

c. Physical address: 
Ensure that your address and geo-location are correct. 
 

d. Accommodation type: 
The information entered here will be displayed on all of your Airbnb listings so it needs to 
be carefully completed with relevant information.  
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● Property description/​Overview​: ​You need to describe your property and what’s 

unique about it. Try to write your Airbnb description as though you’re describing 
your property to a friend – you’ll capture an informal yet excited tone that will draw 
your reader in.  Just keep it consistent throughout. Aim to allure viewers with a 
carefully composed story of what their stay will be like at your property. Try to be 
informal and personalized. 

● Business facilities/​Guest Access​:​ ​Opportunity to emphasise all the shared facilities 
accessible to the guests, such as your restaurant, pool, spa, etc. 

● Check in instructions/​House Rules​: ​Laying down House Rules and displaying them 
on your listing is the best way to ensure your guests know what you expect of them. 
Your House Rules should outline anything that is out of bounds or not permitted in 
your property. Please do not put your check-in/check-out time in this section.  
E.g. No noise after 10pm 

● Travel Directions/​Getting around​: ​Share directions to your property, public 
transportation and parking tips. 

● Things to Do/​Neighborhood Overview​: ​Lets guests know what your neighborhood 
is like, and what makes it unique. 

● Children and Extra guest details/​Other Things to Note​: ​Lets guests know if there 
are other details that will impact their stay. 

 
e. Images: 

Upload pictures for your property + all your different room types. It is really important to 
upload pictures of room types first and then pictures of the property such as reception, 
pool, etc., otherwise your hero shot will be the same for all your Airbnb listings.  
 

High resolution photos look best, we recommend 4200 x 2700 px @300dpi.  Do not put 
watermarks, logos or text on top of your images.  

● Property: ​15 or more pictures  
● Room Type: ​7 or more pictures including at least 2 pictures of the bathroom.  
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Your pictures’ name will be displayed on Airbnb as a caption so make sure to replace all 
your pictures’ name with a relevant caption. To do so, simply click on the picture.  
 
 

 
f. Features/Amenities 

❏ Airbnb amenities are a combination of Resonline Property and Room Features. There must 
be a minimum of five (5) amenities selected. “Essential” amenities are not mandatory but 
are highly recommend and include, toilet paper, soap, linens/sheets, and at least one towel 
and pillow per booked guest.  

Note:​ Only the amenities with an Airbnb logo will be reflected on Airbnb.  
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❏  
g. Check-in/out and advance notice policies 

❏ This can be setup under the “Booking Policies” tab. In Airbnb, this will appear under House 
Rules.  

❏  

II. Rate plan and room type content creation 
 
Go to “Rooms & Rates” under Setup 
 
 
 
 
 
 
 
 
 
 

1. Update your room details, bedding configuration and room features 
 
For each room type you’d like to have listed on Airbnb, make sure all the details circled in red in 
the below screenshots are up to date:  
 

6 



 

 
 
 

2. Adapt your rate packages for Airbnb 
 

a. For each room type, click on the rate package you’d like to use for Airbnb (you also have the 
ability to create a dedicated rate package for Airbnb by simply copying one of your existing 
rate package). At this stage, only one rate package per room type can be mapped to 
Airbnb.  

 

 
 

b. Personalize your listing title & description of the space by adjusting the name and 
description of your rate package  
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● Listing Name: ​Use an eye catching title -​ ​Grab your potential guests’ eyes from the get-go 
with an interesting title which refer to the property/room’s best features. You can include 
the name of the room category but ideally not the hotel name and please don’t simply use 
the room type name.  

● Description of the space: ​You need to describe the room and what’s unique about it. Try 
to write your Airbnb description as though you’re describing your property to a friend – 
you’ll capture an informal yet excited tone that will draw your reader in.  Just keep it 
consistent throughout. Aim to allure viewers with a carefully composed story of what their 
stay will be like at your property. Try to be more informal and personalized. 

 
c. Check your occupancy settings 

 
 

 
 

d. Fill out Year Round and Last Minute Defaults  
 

e. Select your listing pictures  
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Under “images for this rate package” select 7 pictures you’d like to show on your Airbnb 
listing. Please note that images must be loaded in the order you would like them to appear 
on Airbnb with the “Hero” image going first followed by the remaining images for the 
listing. If the order of your pictures is not correct, you will need to re-upload your pictures 
under property details.  
 
 

 

III. Connection process 
 

1. Create an Airbnb account  
Every host connecting through Resonline must have an Airbnb account (​but there is no need to 
have existing listings​).  
 
If you don’t have one yet, create an Airbnb account by going to ​airbnb.com​ and clicking ​Sign Up​. 

You can sign up using your email address, Facebook account, Google account, or Amex. 
Signing up and creating an Airbnb account is free. 

After you sign up, you need to ​complete your Airbnb host account​ by adding a profile photo, 
payment information, etc. 

Host profile setup recommendations:  

Airbnb users are required to have a profile, which other users will take into account when they 
make their decisions on whose place to book. Even if the rest of your Airbnb listings look fabulous, 
without an awesome host profile, it’s unlikely you’ll see the bookings roll in.  A welcoming, 
trust-inspiring profile can make all the difference when it comes to attracting Airbnb guests.  

● First Name: ​Put the name of the main contact followed by the property name 
(recommended) or simply the property name 

● Last Name: ​this won’t be displayed publicly. You can put the name of the city your property 
is located in 

● Birthday: ​Enter the birthday of the GM or reservation manager 
● Email:​ Enter the email address where you want all correspondence to go. This must be the 

email address from which you respond to messages. If your preferred email address is 
associated with an existing Airbnb account, be sure to remove your email address from 
that account before attempting to add it to your new, Resonline-connected account.  

● Phone number:​ ​This must be a landline or mobile phone that you have access to, since it 
will be used for verification. It cannot be an answering service. 

● Profile picture:​ Put a picture of the GM (recommended), reception staff or simply your logo  
● Describe yourself: ​Opportunity to describe your property and its philosophy and why you 

think guests will have a great stay.  
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Example of a good Airbnb profile for a hotel:  

 

For  
 
 
 
 
 
 
 
 
2. Connect your Resonline account to Airbnb  
 
Y​ou will need to log into your Airbnb account and keep this open in a separate tab before 
proceeding with the steps below in Resonline. 
 

a. Go to “Distribution” under “Setup” 
 

 
 

b. Select “Airbnb” on the list of websites and click “accept & connect” at the bottom of the 
page 

 

 
 

c. Authorise the connection 
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  You will then be redirected to the authorisation screen, please see the example below. 
 Tick ‘I agree’ then click ‘Allow’. 
 
 

   
You will then be redirected back to Resonline to complete the connection setup. 
 
3. Finalize the connection setup  
 

a. Activate the Connection 
 

 
 

b. Select your Airbnb cancellation policy  
Please note that your fee will vary depending on the policy you choose to apply (see below for more 
details). 
 
 Airbnb’s cancellation policies: 
3% host fees for following cancellation policies: 
-  Flexible: full refund 1 day prior to arrival (non-refundable if cancelled on day of check-in) 
-  Moderate: full refund 5 days prior to arrival (non-refundable if cancelled within 5 days) 
-  Strict: 50% refund up to 1 week before arrival (non-refundable if cancelled within 7 days) 
With those 3 cancellation policies, ​you get paid 24h after the guests’ check-in 
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5% host fees for following cancellation policies: 
-  Super strict 30: 50% refund up to 30 days prior to arrival 
-  Super strict 60: 50% refund up to 60 days prior to arrival 
With those 2 cancellation policies, ​you get paid respectively 30 and 60 days prior to arrival 
 
 

c. Map your rate packages to Airbnb to create listings  
 
First, it is recommended to set up a “-10%” rate adjustment to compensate for Airbnb 
service fee.  This enables Resonline to automatically decrease the rates being pushed to 
Airbnb by 10%. 

 
Second, for each room type select the rate package you’d like to map to Airbnb, tick “Push 
to Airbnb” and then click on “save changes”  

 
Please note,  your listings won’t be pushed through to Airbnb if they don’t meet minimum 
compliance requirements: 
 

● Less than 8 characters in the “Title” field 
● Less than 50 characters in the listing description 
● Less than 7 photos 
● Photos under 800 x 500 pixels 
● Less than 5 amenities selected 
● Less than 30 days of availability over the next 12 month period 

 
 

IV. Review & Publish your listings 
All listings must meet a minimum set of criteria prior to being live on Airbnb. The process of 
evaluating that minimum criteria may take up to 3 business days. You will be notified via email 
once your listings have been reviewed.   
 
Approvals: 
 
As soon as your listings have been approved, you will receive an email from Airbnb prompting you 
to log into Airbnb to review & publish your listings.  
 
To publish your listings, follow the below instructions: 
 
For users new to Airbnb:  
 
Go to your Listings page on Airbnb and click on ‘Resonline Sync’ button.  
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OR 
 

 
 
 
2. ​Before pressing the publish button, you will have the ability to switch your sync setting from 
‘Everything sync’​ (everything is managed via Resonline including rates availability, descriptions, 
photos, and content) to ​‘Limited sync’​ (Resonline only updates rates and availability; content 
including descriptions, photos needs to be edited in Airbnb). 
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3​. Press publish. Follow the same process for any remaining listings. 
 
 
For existing Airbnb users:  
 

1. Go to your Listings page on Airbnb and click on ‘Resonline Sync’ button. If you have existing 
Airbnb listings, please note it is normal to see duplicate listings appearing. Simply follow 
steps below to remove duplicates (by merging your listings).  

 

 
 
OR 
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2. First, please make sure to select the existing Airbnb listing in the dropdown box you want to 
merge the newly created listing to, otherwise if you don’t it will create a completely new listing. To 
keep reviews and content please ​MERGE​ listings! 

 
 
 
3. Before pressing the “publish” button, make sure to switch to ​‘Limited sync’​ (Resonline only 
updates rates and availability; content including descriptions, photos needs to be edited in 
Airbnb) in order to keep the content you had created previously on Airbnb including reviews. 
 

 
 
4. Press publish. Follow the same process for any remaining listings. 
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Upon publishing your listings, they will begin appearing in search results on airbnb.com and will 
be bookable by guests automatically, so please make sure to quickly review your Airbnb listings 
and ensure the content/rates and availability are correct.  
 
Rejections​: 
If your listings were rejected, you will have an opportunity to modify the content and resubmit. 
 
It is possible, that due to the small size of our hotel program at this time, we may not accept 
hotels based on their location or our ​hotel standards​. ​We are rapidly expanding this program and 
will contact you as soon as it is possible to connect you with Airbnb. 
 
 
V. Get help 
If you need help with the Resonline set-up, you can reach out to their Support teams: 
 
Help: ​help.resonline.com 
Phone number​: +61 7 5668 2540 
Submit a support ticket:​ ​https://help.resonline.com/support/tickets/new  
Email:​ support@resonline.com 
 
Help: ​airbnb.com.au/help 
Phone number​: +61 2 8520 3333 
Contact us: ​https://www.airbnb.com.au/help/contact_us 
Search Ranking:​ “How it works? “ ​Click here  
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